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Annual
Growth
Revenue $9.4 billion $10.9 billion
Spa Visits 111 million 138 million
July 2007 June 2008 Annual
Growth
Locations 14,600 18,100 249%0
Total 232,700 303,700 31%
Employees 117,100 143,200 22%
Full-Time 73,100 112,000 53%
Part-Time 42,500 48,500 14%
Contract
Square 56.2 million 59.9 million 7%

Footage

square feet

square feet
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The Number of Spas in the
U.S. Continues to Grow
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Spa Establishments by
Type Remains Consistent

Resort/Hotel
(1,646 spas)
Mineral Springs 994 Club
(61 spas) / F(517 spas)

0.3% 3%

Medical
(1,374 spas)w
8%

Destir;;(;\\

(83 spas)
0.5%

Day
(14,408 spas)
80%
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Spa Industry Revenues in the
U.S. Climb to Record High

Revenue in Billions
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Industry Spa Visits
Increase by 25%

Spa Industry Visits Visits per Establishment
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Industry Square Footage
Grows With Locations

Industry Squre Footage (in millions)
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Spa Industry Employment Grows
as the Number of Spas Increase

Spa Industry Employment per
Employment Establishment
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ISPA 2008 U.S. Spa Industry
Update Highlights

The number of spa locations in the United States has
grown at a robust annual average of 20% in the last eight
years.

Location growth continues to outpace revenue growth.

Visits per spa have leveled out (instead of declining for
the first time since 2001), which combined with the
slowing decline in per-spa revenue may be an indicator
that the industry is turning a corner at the per-spa level.

Total industry revenues have been growing at an average
rate of 13% per year since 1999.

The rising number of spas and increased consumer
demand led to an increase in overall industry employment
of 31%.
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ISPA Members vs. Nonmembers

» Average annual visits per spa for ISPA members came in
at 16,900 versus 6,900 visits for nonmembers in 2007.

» More visits equals more business and revenue for ISPA
members. Average annual revenue for members
remained significantly higher when compared to
nonmembers.

» It literally pays to be an ISPA member. The average
revenue per visit for ISPA members is $175, compared to
only $121 for nonmembers.
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